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PartridgeIndia. Paperback. Book Condition: New. Paperback. 112
pages. Dimensions: 9.0in. x 6.0in. x 0.3in.The book draws upon
the Out Source Service Agents Programme that was launched in
Xerox India in 1998. It covers the transformation of a group of
Service Technicians with no background of business into
successful entrepreneurs. It captures their fears and challenges
as they set off on an unfamiliar journey and how they gradually
learned the ropes to become successful business men. There
were failures and setbacks for some and successes for others.
The book is a factual assessment of the programme, covering
more than a decade since its launch. The book covers what
makes for good programme management and successful
outsourcing of service operations through in- depth studies of
thirteen of the early adopters of this programme. Each story
provides rich material for use as case studies in training
programmes and is also very good instructional material for
those involved with customer services and outsource
programme management. The book covers some of the issues
that led to less than acceptable results from the companys
perspective and how these could have been avoided. This item
ships from multiple locations. Your book may arrive from
Roseburg,OR, La Vergne,TN....
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This publication is great. It really is packed with knowledge and wisdom Your daily life period will probably be
transform when you complete reading this article book.
-- Wilfor d Metz-- Wilfor d Metz

This is the very best publication we have read through right up until now. It is one of the most incredible book we have
read through. Once you begin to read the book, it is extremely difficult to leave it before concluding.
-- Miss Celia  V olkm a n-- Miss Celia  V olkm a n
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